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CUSTOMER NEEDS

HAPPINESS LOVE SADNESS FEAR ANGER

Amazed
Delighted

Blissful
Ecstatic
Amused

Joyful
Content

Glad
Pleaser
Fulfilled
Satisfied
Relaxed

Loved/Loving
Cared for/Caring

Grateful
Thankful

Compassionate
Open Hearted

Affection
Appreciative

Moved
Touched
Friendly

Sympathetic 

Uncomfortable
Lonely

Discouraged
Irritated

Disappointed
Regretful

Hurt
Heartbroken
Depressed
Miserable

Grief
Devastated

Concerned
Perplexed

Restless
Uncertain

Fragile
Insecure

Remorseful
Helpless

Overwhelmed
Afraid
Scared

Terrified

Unquiet
Upset

Stressed
Impatient

Disconnected
Tensed

Withdrawn
Bitter

Hostile
Furious

Rage
Resentful

WHEN OUR NEEDS ARE MET WHEN OUR NEEDS ARE NOT MET



Let's Do The Work!

W h a t  a r e  y o u r  c u s t o m e r  n e e d s ?1 .

2 .  H o w  c a n  y o u  s o l v e  t h e i r  p r o b l e m ?  



AWARENESS CONSIDERATION PURCHASE RETENTION ADVOCACY

 CUSTOMER JOURNEY  

Public Relations

Radio/TV

Online Ads

Social  Ads

E-mail

Reviews

Blogs

Media

Direct Mail

Website

Contact Center

Store

Webshop

Community

Knowledge Base

Loyalty Programme

Newsletter

Blogs

Social  Media

Word of Mouth



 CUSTOMER JOURNEY MAPPING 



 CUSTOMER JOURNEY MAP 



Customer Journey Mapping 

A w a r e n e s s

B a n n e r  =  C o n v e r s i o n

P r e s s  l o g o s  =  C o n s i d e r a t i o n  

S h o w r e e l  =  E v a l u a t i o n  

B o x e s  =  L i n k  t o  p u r c h a s e  



Customer Journey Mapping 

P r e s s  C o v e r a g e  =  C o n s i d e r a t i o n  

B a n n e r  =  A w a r e n e s s

P r e s s  C o v e r a g e  =  C o n s i d e r a t i o n  



 CUSTOMER JOURNEY 

W e b / P a g e / A r e a W h a t  p a r t  o f  t h e  C u s t o m e r  J o u r n e y  M a p  i s  t h i s  f o r ?  



Make your website design
elegant
Optimise website loading
time
Optimise your website for
mobile devices
Create scan able content
Include review and
testimonial  section
Offer value with newsletters
Improve your customer
service 

7 Essential  Tips To Enhance Your Customer
Experience with Effective Web Design
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